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This policy summary is to help you understand the cover that your insurance provides. It 

summarises the key features and benefits of your Combined Liability and Legal Expenses 

policy together with significant exclusions, but you still need to read the policy wording, 

schedule and any endorsements for a full description of the terms of the insurance. This 

policy summary does not form part of the policy wording. 

The tables below summarise the key features of the cover and significant exclusions, 

conditions and limitations included as standard. For a full list you should consult the policy. 

Your schedule will show which covers (including optional covers) you have chosen together 

with any additional endorsements that apply.    

This summary shows standard limits for “Included Cover” stated in this summary which may 

be increased on request and when agreed by us will be shown in your schedule or by 

endorsement and will take precedence over the standard limits stated in the policy.   

This summary does not include the effects of endorsements, which you should review with 

special care to ensure you understand how these may amend this standard summary of 

policy cover. 

The wording is structured consistently in each section of cover to enable you and your 

insurance adviser to understand the cover provided and any requirements on you. Unless 

modified by endorsement: 

— The standard policy does not contract out of any part of the Insurance Act 2015. 

— The standard policy contains one condition precedent to our liability  

Policy Documentation 
It is important that you check all of the below: 

— The policy wording, which provides the detailed terms applying to your insurance, including 

duties with which you must comply. 

— The schedule, which identifies the sections of cover you have chosen for your business and 

provides details of sums insured, limits and excesses specific to your business. 

— Any endorsements to the wording, which may add conditions or exclusions or make other 

amendments to the policy which are specific to your business or business sector. 

— Any information you or your insurance adviser provide to us, including any Statement of Fact 

if applicable, to ensure that it is correct, complete and free of any misrepresentation. 

If the trade or particular risks involved in your business require variations to be made by 

endorsement, that endorsement will clearly identify and explain each change. 

Please review all conditions that apply, both specific to a section of cover or General 

Conditions that apply to the whole policy, or as may be additionally contained within 

endorsements. These set out your duties, conditions of coverage and policy limitations.  

Your failure to comply with these conditions, including a general requirement to take all 

reasonable precautions to avoid or minimise loss, may mean that a claim is declined or claim 

payment reduced. You may also be required to prove that you have complied with policy 

conditions. 

An excess will apply to all losses under this policy, except in respect of the Employers’ 

Liability section and only when highlighted in respect of the Legal Expenses section. This is 

the amount payable by you and will be shown in the policy and schedule and if amended by 

endorsement or updated schedule.  

It is important that you review and update your cover periodically to ensure it remains 

accurate and meets your needs.  

Summary Overview 
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Period of Insurance 
The policy provides cover for twelve (12) months or as shown in your schedule and is 
renewable annually. 

Choice of Law 
This policy is governed by the law of England.  

What does the Combined Liability and Commercial Legal Expenses 
Policy cover? 

This policy provides a range of optional covers, including, employers’ liability, public liability and products 

liability, employment restrictive covenants disputes and compensation, tax and property disputes, legal 

defence costs including compliance and regulation and statutory licence appeals and loss of earnings. It is 

designed to allow you and/or your insurance adviser to select cover suitable for the demands and needs of 

your business.  

Cover is provided for businesses located in Great Britain, Northern Ireland, the Isle of Man or the Channel 

Islands.   

Who insures the Combined Liability Sections of the Policy? 

This Insurance is provided by Metier Underwriting (the Binding Underwriter) on behalf of Syndicate 1991 at 

Lloyd's which is managed by Coverys Managing Agency Limited. Coverys Managing Agency Limited is 

authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the 

Prudential Regulation Authority.  Company Reference Numbers and other details can be found on the 

Financial Services Register at www.fca.org.uk. 

Metier Underwriting is the trading name of Metier Trading Limited which is a company registered in England 

and Wales under company registration number 07841890 and who are authorised and regulated by the 

Financial Conduct Authority registration number 791233. 

 

Who insures the Commercial Legal Expenses Sections of the Policy? 

This Insurance is provided by Metier Underwriting (the Binding Underwriter) and administered by ARAG plc. 

ARAG plc is registered in England number 02585818. Registered address: 9 Whiteladies Road, Clifton, Bristol 

BS8 1NN. ARAG plc is authorised and regulated by the Financial Conduct Authority firm registration number 

452369. ARAG plc is authorised to administer this insurance on behalf of Brit Syndicate 2987 at Lloyd’s (the 

INSURER). Brit Syndicates Limited, the managing agent for Brit Syndicate 2987 at Lloyd’s, is authorised by the 

Prudential Regulation Authority and regulated by the Financial Conduct Authority and Prudential Regulation 

Authority. This can be checked by visiting the FCA website at https://register.fca.org.uk/   

 

 

 

 

 

 

 

 

http://www.fca.org.uk/


 

 

Page 4 of 23 

MTL DTW Arag Security Contractors Liability Policy Summary April 2020  

 

 

 

Information you give us 

Coverage under the Combined Liability and Legal Expenses policy is dependent upon the information you 

give when applying for the insurance.  You must make a fair presentation of the risk when you first take out 

the policy and also whenever you renew it or ask us to change your cover. You must be careful when 

answering our questions and make sure that: 

— You provide us with all material information in a clear and accessible form, having made reasonable 

searches and enquiries of all information available to you. 

— All information you provide, including your answers to any Statement of Fact, is accurate, complete and free 

of any misrepresentation.  

If you deliberately or recklessly provide incorrect or misleading information we may decline all claims and 

treat the policy as though it had never existed.  

If you fail to make a fair presentation of the risk, but your failure is neither deliberate nor reckless, it could 

adversely affect your policy and claim. We could, for example, amend policy terms to reflect a fair 

presentation, reduce claim payments or (if we would not have insured you) treat the policy as though it had 

never existed and return the premium. 

Please check the information you have provided to us, in any proposal, questionnaire or Statement of Fact.  

If you have any doubts about the information provided, or what you should disclose, please tell us or your 

insurance adviser. 

 

 

 

Helpful 
Information Material Information 

— You must search for all material information and disclose it to us without 

misrepresentation.  Material information is anything which might reasonably influence our 

decision to offer you insurance or the terms (including the premium) on which any offer is 

made. It includes facts, circumstances, allegations and events. Material information 

includes special or unusual facts concerning you or your business, any particular concerns 

you may have which have led you to seek or increase your insurance cover and any other 

facts relevant to the risk taken by us. You should assume that all information specifically 

sought by us is material, whether in a Statement of Fact or otherwise. 

 

Changes during the Policy Period 

If during the period of insurance you become aware of any material changes to the information you 

provided to us, you or your insurance adviser must inform us as soon as reasonably practicable. The policy 

excludes cover for claims arising from or connected to material changes unless we have agreed to extend 

cover. If we extend cover we are entitled to revise the premium and/or policy terms to reflect such changes. 

In some cases where the risk has materially changed we may decide to cancel the policy.  We may be 

entitled to treat the policy as cancelled if you are late in notifying us of material changes. See page 7 of the 

policy for details. 
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Provides cover against your legal liability to pay damages claimants costs and expenses as a 

result of: 

(a) injury to any person (other than an employee) 

(b) physical loss of or physical damage to material property; and / or 

(c) obstruction trespass nuisance or interference with any rights of way light air or water  

 

Key Features of Standard Cover Included Cover Key Limits Significant Exclusions, 
Conditions or Limitations 

Legal liability to third parties 
for: 

  

 

 

The Limit of Indemnity as 

shown in your schedule 

Cover Limitations 

— Cover applies within Great 

Britain, Northern Ireland, the Isle 

of Man or the Channel Islands, 

any other member countries of 

the European union 

— All costs and expenses are 

included within the Limit of 

Indemnity 

— Products must be supplied 

manufactured sold installed 

erected repaired by you from 

Great Britain, Northern Ireland, 

the Isle of Man or the Channel 

Islands 

— All costs and expenses are 

included within the Limit of 

Indemnity for Products Liability  

— The policy does not provide cover 

for products exported to North 

America 

 

Exclusions: 
— Offshore 

— Use of aircraft or hovercraft or 

watercraft or any aerospace 

products  

— Work in or on railways watercraft 

chemical or petrochemical works 

oil or gas refineries or oil gas 

storage facilities airside or aircraft 

power stations any installation or 

establishment where nuclear 

processing is undertaken 

— Fraud Dishonesty or 

Embezzlement 

— Loss of Keys unless selected 

under Optional Extension of 

Cover 

 

— Accidental injury or property damage. 

This covers injury, death, disease or 

illness, including mental anguish or 

shock 

 

✓ 

— Accidental trespass nuisance or 

interference with rights of way to light 

or water   

— Accidental injury or property damage 

caused by products supplied. This 

covers injury, death, disease or illness, 

including mental anguish or shock. 

✓ 

 

✓ 

 

 

 

 

Extensions   

Defence costs of criminal proceedings 

under Consumer Protection and Food 

Safety Acts 

✓  

 

£250 per day per director or 

partner/ £100 per day per 

employee 
Court attendance costs ✓ 

Legal liability incurred under Defective 

Premises Act 1972 

✓  

Leased and Rented Premises ✓  

Indemnity to principals ✓  

Motor contingent liability ✓  

Overseas business and personal liability ✓  

Cross Liabilities 

 

 

✓ 

 

 

 

 

 

Section A – Public and Products Liability 
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Financial Loss (Products) on a Claims 

Made Basis  

 

Statutory defence costs of proceedings 

under Corporate  

 

Manslaughter/ Corporate Homicide or 

Health and Safety at Work Acts  

Mechanical Plant as a Tool of Trade 

✓ 

 

 

✓✓ 

The Limit of Indemnity as 

shown in your schedule 

 

 

£1,000,000 in any period of 

insurance 

— Inefficacy or Products Inefficacy 

or Contractual liability unless 

selected under Optional 

Extension of Cover  

— Wrongful Arrest including Libel 

and Slander unless selected 

under Optional Extension of 

Cover 

 

 

— Deliberate Acts other than as 

defined when Inefficacy or 

Products Inefficacy is selected 

under Optional Extension of 

Cover 

— Cyber Liability caused by system 

failure 

— Fines Penalties Punitive 

Liquidated Damages  

— Property in your custody and 

control (with limited exceptions) 

— Actual or threatened use of 

Biological or Chemical Materials 

— Guard Dogs other than within the 

Provision of the Guard Dogs Act 

— Digging or Excavation work below 

1 metre in depth  

— Electromagnetic Fields 

— Fungus, mould and mildew 

— Asbestos 

— Hazardous building component 

materials 

— Injury to employees  

— Motor liability under RTA 

— Export of North American 

Products  

— Money other than in the 

premises of the Insured’s 

customers  

— Professional advice and faulty 

design for a fee 

— Defective Goods Replacement or 

repair of defective Products or 

property worked upon 

— Terrorism 
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Key Features of Standard Cover Included Cover Key Limits Significant Exclusions, Conditions or 
Limitations 

Sudden and accidental pollution ✓ Equal to the Limit 

of Indemnity as 

shown in your 

schedule limited 

to a combined 

single aggregate 

amount for the 

period of 

insurance for 

both Public and 

Products Liability 

— Pollution, unless caused by a sudden, accidental, 

unintended and unexpected incident 

— Use of heat away from your premises 

precautions 

— Interior Services Precautions for pipes and cables  

— Underground Services Precautions for pipes and 

cables 

 

Optional Extensions    

Inefficacy and Contractual Liability  

 

 

 

At your request The Limit of 

Indemnity as 

shown in your 

schedule 

— failure to carry out or provide security duties or 

security services that the INSURED has 

contracted to perform in the course of the TRADE 

or BUSINESS including deliberate acts wilful 

default or neglect by the INSURED or any 

DIRECTOR PARTNER or EMPLOYEE 

Products Inefficacy  

 

 

 

At your request The Limit of 

Indemnity as 

shown in your 

schedule 

— failure of any PRODUCT to fulfil or perform its 

intended function arising out of negligence or 

wilful default recklessness by the INSURED any 

DIRECTOR PARTNER or EMPLOYEE or arising 

directly out of wrongful advice provided by the 

INSURED any DIRECTOR PARTNER or EMPLOYEE 

    

Wrongful arrest (including Libel Slander 

False Imprisonment Malicious 

Prosecution) 

 

 

 

At your request The Limit of 

Indemnity as 

shown in your 

schedule 

— Any unlawful physical restraint by one person on 

the liberty of another and includes assault and 

battery committed or alleged to have been 

committed at the time of making or attempting 

to make an arrest or in resisting arrest 

— Libel or Slander false imprisonment malicious 

prosecution arising from arrest or investigating 

shoplifting or theft 

 

Loss of Keys  At your request The Limit of 

Indemnity as 

shown in your 

schedule 

— Legally liable to pay including any consequential 

loss the costs of any necessary temporary 

protection of YOUR customers premises as a 

direct result of loss of keys when in your custody 

or control 
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Helpful  

Information 

 

 

 

 

 

Important notice 

 

Guidance note in relation to collection of excess  

The payment of any excess is a condition of the policy and therefore in the event the excess 

is not paid when requested, we will not pay the claim under this policy and you will have to 

pay any claims in full and may be liable to repay any costs incurred by us up to the time of 

failure to pay the excess. 

The excess will not be called for unless or until liability has been admitted and a claim 

settlement has been agreed or legal defence costs are incurred.  

Condition Precedent 

We are only prepared to provide cover under the section if you take the steps and 

precautions to reduce the risk of losses which are specified as condition precedent.  

If you do not comply with this condition precedent we will not be liable for any claims 

under the section of cover to which they apply.  

We will not rely on this condition precedent to exclude, limit or discharge our liability for a 

loss if, where Section 11 of the Insurance Act 2015 applies, you can prove that non-

compliance could not have increased the risk of a loss which actually occurred in the 

circumstances in which it occurred. 
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Provides cover against your legal liability for compensation and claimants legal costs arising from bodily 
injury to any employee in the course of their employment in your business.  
   (if selected and operative within the Quotation) 

 

Key Features of Standard 
Cover 

Included 
Cover 

Key Limits 
 

Significant Exclusions, Conditions or 
Limitations 

 

Legal liability to any employee arising 

from bodily injury sustained during 

their employment during the period 

of insurance. This covers injury, death, 

disease or illness, including mental 

anguish or shock. 

✓ The Limit of Indemnity as shown in 

your schedule 

 

Cover Limitations 

— Employment must be within Great Britain, 

Northern Ireland, the Isle of Man or the Channel 

Islands, subject to the overseas extension. 

— All costs and expenses are included within the 

Limit of Indemnity 

 

Exclusions 

— Offshore 

— Asbestos other than as by law 

— Compulsory insurance required by road traffic 

legislation  

— Acts of terrorism other than as required under 

statute  

— Work in or on railways watercraft chemical or 

petrochemical works oil or gas refineries or oil 

gas storage facilities airside or aircraft power 

stations any installation or establishment where 

nuclear processing is undertaken 

 

Conditions 

— You must repay us if compulsory insurance 

requires payments beyond the sums otherwise 

payable under the policy 

— You are required to comply with statutory 

regulations for personal protective equipment 

and/or the provision and use of work equipment 

Injury arising from an act of terrorism ✓ £5,000,000 

Extensions   

Injury arising from accidental 

discovery of asbestos 

✓ £5,000,000 

Court attendance costs ✓ £250 per day per director or partner/ 

£100 per day per employee 

Indemnity to other persons/parties 

such as directors or employees 

✓  

Non-manual work overseas and 

manual work in the European 

Economic Area 

✓  

Statutory defence costs of 

proceedings under Corporate 

Manslaughter/ Corporate Homicide or 

Health and Safety at Work Acts    

✓ £1.000,000 in any period of 

insurance 

Unsatisfied court judgments ✓  

Section B – Employers’ Liability 
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Helpful 
Information 

 

Personal Protective Equipment at Work Regulations 1992 
Provision and Use of Work Equipment Regulations 1998 (PUWER) 

The Health and Safety Executive (HSE) maintain a website www.hse.gov.uk which provides 

detailed information relating to general workplace safety regulations. It also has industry 

and trade specific best practice guidance, where you may obtain detailed information 

regarding your obligations and statutory requirements. 

Some of the common key requirements are highlighted below: 

Personal Protective Equipment at Work Regulations 1992 

– Equipment to be properly assessed before use to make sure it is fit for purpose. 

– Equipment is maintained and stored properly.  

– Employees are provided with instructions on how to use it safely. 

– Training Employees in the correct use of equipment. 

– Records of training to be kept (We require a minimum of five (5) years and you may 

retain longer in accordance with your own retention policy).  

Provision and Use of Work Equipment Regulations 1998 (PUWER) 

Equipment must be thoroughly examined before first putting them into use and 

periodically afterwards. This means you must ensure that the inspection and testing of 

guards and protection devices is carried out by a competent person at frequent intervals 

and records of these examinations, inspections and tests are kept for a minimum of two 

(2) years (We require a minimum of five (5) years and You may retain longer in 

accordance with your own retention policy).  

– Training Employees in the correct use of Equipment. 

The HSE also publish a number of guides for small businesses which are available on the 

website including:  

A short guide to the Personal Protective Equipment at Work Regulations 1992 Leaflet 

INDG174  

http://www.hse.gov/
http://www.hse.gov.uk/pubns/indg174.pdf
http://www.hse.gov.uk/pubns/indg174.pdf
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Helpful 
Information 

 

 

 

Certificates of Employers’ Liability Insurance 

The Employers’ Liability (Compulsory Insurance) Regulations 1998, as amended, lay down 
certain obligations for employers and in particular you should be aware of the following: 

Display of Certificates 

A Certificate of Employers’ Liability Insurance is issued with this insurance, which evidences 
the insurance provided under this policy. You must either display a current Certificate of 
Employers’ Liability Insurance at each location where business is conducted, where your 
employees can see it easily, or you can maintain an electronic copy, which must be 
available to all employees.  If you choose to maintain your Certificate of Employers’ Liability 
Insurance as an electronic version, you need to ensure that your employees know how and 
where to find the Certificate of Employers’ Liability Insurance and have access to it. 

Retention of Certificates 

There is no legal requirement for you to keep copies of you out of date Certificates of 
Employers’ Liability Insurance. However, you are strongly advised to keep as far as possible 
a complete record of your Employers’ Liability insurance. This is because some injuries can 
appear decades after exposure to its cause, and former or current employees may decide 
to make a claim against you for the period they were exposed to the cause of their illness.  

Employers’ Liability Tracing Office Notice 

Certain information relating to your insurance policy including, without limitation, the 
policy number employer name and address (including disclosed subsidiaries and any 
relevant changes of name), coverage dates, employers’ reference numbers provided by Her 
Majesty’s Revenue and Customs and Companies House Reference Numbers (if relevant) 
will be provided to the Employers’ Liability Tracing Office (the “ELTO”) and added to an 
electronic database (the “Database”).   

This information will be made available in a specified and readily accessible form as 
required by the Employers’ Liability Insurance: Disclosure by Insurers Instrument 2010 and 
amending or replacing legislation. 

This information will be subject to regular periodic updating and certification and will be 
audited on an annual basis.   

The Database will assist individual consumer claimants who have suffered an employment 
related injury or disease arising out of their course of employment in the UK for employers 
carrying on or who carried on business in the UK and who are covered by the employers’ 
liability insurance of their employers 

– to identify which insurer (or insurers) was (or were) providing employers’ liability cover 

during the relevant periods of employment and; 

– to identify the relevant employers’ liability insurance policies.   

The Database will be managed by the ELTO.   

The Database and the data stored on it may be accessed and used by the claimants, their 
appointed representatives, insurers with potential liability for UK commercial lines 
employers’ liability insurance cover, and any other persons or entities permitted by law. 

By entering into the policy, you will be deemed to specifically consent to the use of your 

policy data in this way and for these purposes. 
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Provides cover against any civil liability including claimants costs and expenses arising from; 

a. any negligent act or negligent omission committed by YOU; or 

b. any dishonest or fraudulent act committed by any of YOUR past or present PARTNERs DIRECTORS or 

EMPLOYEES 
 

(if selected and operative within the Quotation) 

 

Key Features of Standard 
Cover 

Included 
Cover 

Key Limits Significant Exclusions, 
Conditions or Limitations 

Civil liability from any negligent act or 

negligent omission committed by YOU 

or any dishonest or fraudulent act 

committed by any of YOUR past or 

present PARTNERs DIRECTORS or 

EMPLOYEES 

✓ The Limit of 

Indemnity as 

shown in your 

schedule 

Cover Limitation 
— Cover is on a Claims Made Basis 

— Cover applies within Great Britain, Northern Ireland, the Isle 

of Man or the Channel Islands  

— All costs and expenses are included within the Limit of 

Indemnity 

 

Exclusions: 
— Employment Disputes 

— Employers Public & Products Liability (including defective 

Products and workmanship) 

— Fines and Penalties 

— Financial Interests 

— Directors and Officers Liability 

— Employees Benefits 

— Aviation Marine or Motor & Other Insurance(s_ 

— Property arising from: 

— Ownership Possession Use  

— That part occupied by YOU 

— Other property (mobile or immobile) 

— Dishonest and Malicious acts 

— Defamation 

— Contractual Liability 

— Pollution 

— Asbestos 

— Financial Results 

— Retroactive Date 

 

 

Conditions 

  

Payment Limits of Indemnity (to 

enable Insured to relinquish the claim) 

✓  

Single Limit of Indemnity  ✓  

Dishonest or Fraudulent Acts ✓  

Legal Proceedings   ✓  

 

Court Attendance costs 

 

Representation Costs 

 

✓ 

 

✓ 

£250 per day per 

director or 

partner/ £100 per 

day per employee 

Shall not exceed 

£50,000 in any 

period of 

insurance 

 

Optional Extensions    

Section C – Professional Indemnity 



 

 

Page 13 of 23 

MTL DTW Arag Security Contractors Liability Policy Summary April 2020  

 

 

The following General Exclusions and General Conditions apply to Sections A Public and Products Liability, 

Section B Employers Liability and Section C Professional Indemnity except where otherwise stated in the 

policy. Please read your policy wording for full details. 

 

General Exclusions For full detail of these exclusions please refer to Pages 39, 40 and 41 of the policy 

wording 

 — Nuclear Radioactive Contamination 

— War 

 

— Pressure Waves 

— Coronavirus 

 
 

 

General 
Conditions 

 These General Conditions set out your duties, conditions of coverage and policy 

limitations. Your failure to comply with these conditions may mean that a claim is 

declined or claim payment reduced.    For full detail of these General Conditions please 

refer to Pages 42, 43 and 44 of the policy wording. 

 — Alteration of Trade or Business 

— Arbitration 

— Bona Fide Sub Contractors  

— Cancellation 

— Conduct and Control of Claims (including 

Ministry of Justice Portal) 

— Contracts (Rights of Third Parties) Act 

1999  

— Employers’ Liability Rights of recovery 

— Fraud 

 

— Non-Contribution 

— Observance of Policy Terms 

— Premium Adjustment and Payment 

— Reasonable Precautions 

— Sanctions 

— Security Industry Authority Licencing 

— Several Liability 

— Voidance 

 

 

 

 

 

 

 

 

 

 

  

 

 

General Exclusions and Conditions 
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Provides cover for  

 

 

Significant features & benefits   Significant exclusions & limitations 
 

The insurer will pay legal costs & expenses and employment 

compensation awards up to the sum shown in your policy 

schedule or as otherwise stated in the policy including the 

cost of appeals for the following:  

 

 

 

 

 

 

 

 

 

1) Employment   

A dispute with a past, present, or prospective employee, 

arising from a contract of service and/or alleged breach of 

employment laws. 

 

 

2) Employment compensation awards  

Where we have accepted your claim under Employment, the 

insurer will pay a basic and compensatory award made 

against you by a tribunal, or an amount agreed by us to 

settle a dispute. 

 

3) Employment restrictive covenants 

 

 A dispute with 

 •    your employee or ex-employee which arises from a 

restrictive covenant in a contract of service with you 

 •    another party who alleges that you have breached their 

legal rights protected by a restrictive covenant. 

  

4) Tax disputes 

A formal tax enquiry by HMRC, where a dispute arises 

following a compliance check by HMRC in relation to your 

business tax affairs, or where a dispute arises about VAT. 

 

 

 

 

 

✓ It must always be more likely than not that 

your claim will be successful.  

✓ You must report your claim during the 

period of insurance and as soon as you 

become aware of the circumstances that 

could lead to a claim.  

✓ Unless there is a conflict of interest we will 

choose an appointed advisor until 

proceedings need to be issued or in any 

claim dealt with by an Employment 

Tribunal. 

✓ Legal costs, expenses or compensation 

awards incurred before we accept a claim.  

✓ Costs that exceed the sum we would have 

agreed to pay a solicitor on our panel, if 

the insured chooses to use their own 

representative 

 

✓ Pursuing an action other than an appeal.  

✓ Any redundancy notified claim within 180 

days of you taking out this policy. 

✓ Internal grievances or disciplinary matters. 

 

 

 

✓ Money Due to an employee under a 

contract 

  

 

 

 

 

✓ The restrictive covenant must not extend 

further than is reasonably necessary to 

protect your business interests or contain 

restrictions in excess of 12 months. 

 

 

✓ Any claim where you have been careless or 

have not met legal timescales. 

✓ An investigation by the Fraud Investigation 

Service of HMRC. 

✓ Tax avoidance. 

 

 

 

Section D – Legal Expenses 
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5) Property  

An event which causes damage to your property, a public or 

private nuisance or trespass, and recovery or repossession 

of property from an employee or ex-employee. 

 

6) Legal defence  

We will defend the insured 

•   in an investigation that could lead to prosecution 

• if criminal proceedings are brought. 

Cover or motor-related investigations and prosecutions 

is included. 

 7) Compliance & regulation 

• An appeal against the terms of a Statutory Notice 

issued against your business.   

• Representing you throughout an investigation by a 

professional or regulatory body and at any 

subsequent disciplinary hearing 

• Defence of a civil action brought 

o for wrongful arrest arising from an allegation 

of theft;  

o under the Data Protection Act;  

o against your employees where unlawful 

discrimination has been alleged or there has 

been a breach of duty in their capacity as 

trustee of a pension fund set up for the 

benefit of your employees.   

 

8) Statutory licence appeals   

An appeal against a formal written proposal to alter, 

suspend, revoke or refuse to renew a licence or registration. 

 

9) Loss of earnings   

The insurer will pay loss of earnings if an employee has to 

attend court or tribunal for a claim under this policy or 

because they are called for jury service. 

  

10) Personal injury  

We will represent an employee to pursue a claim for 

compensation if they are injured at work where fault lies 

with a third party. 

 

 

 

 

 

 

 

 

 

✓ Any claim where a contract exists between 

you and the other party (apart from the 

recovery or repossession of property from 

an employee or ex-employee). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

✓ Conditions, illness or disease that gradually 

develop over time are excluded 

 

 

 

 

 

 

 

 



 

 

Page 16 of 23 

MTL DTW Arag Security Contractors Liability Policy Summary April 2020  

 

 

11) Executive suite    

The principal, executive officers, directors and partners of 

your business are covered for the following.  

• An HMRC enquiry into the executive’s personal tax 

affairs. 

• A motoring prosecution that arises from driving for 

personal, social or domestic use.  

• A claim that arises from personal identity theft.  

• A dispute that arises from the terms of your 

business partnership agreement that is to be 

referred to mediation 

• Crisis communication, as described below, covers 

your executives for matters occurring in their 

private and personal capacity and that cause 

reputational damage. 

 

12) Contract & debt recovery (optional cover)  

 Contract Contract disputes and debt recovery actions relating to the 

purchase, hire, lease, servicing, maintenance, sale or 

provision of goods or services. Motor vehicle disputes are 

included. 

 

 

 

 

13) Crisis communication  

Access to professional public relations support and crisis 

communication services to manage adverse media publicity 

and reputational exposure. 

 

 

Legal & tax advice helpline 

 Access by telephone to legal and tax experts for UK and EU-

wide legal advice and UK tax advice. 

 

 

 

 

 

 

Redundancy assistance helpline 

 A specialist consultancy that will assist you to implement a 

fair selection process and ensure that the redundancy 

notices are correctly served. The service offers document 

review, telephone and written advice. 

 

 

 

 

✓ The exclusions that apply to insured events 

4), 6) above and 13) below also apply to an 

executive claiming against this insured 

event.  

✓ For identity theft claims the person 

claiming must have followed advice from 

the Executive suite identity theft 

resolution helpline. 

 

 

 

 

 

✓ The amount in dispute must exceed £200.  

✓ Disputes with tenants 

✓ The sale or purchase of any land or 

buildings. 

✓ Computer systems which have been 

supplied by you or tailored to your 

requirements. 

✓ Breach of professional duty by an insured.  

✓ Arbitration or adjudication. 

 

 

✓ Matters that should be dealt with through 

your normal complaints procedures.  

✓ A matter that has not actually resulted in 

adverse publicity.  

✓ The maximum the insurer will pay is 

£25,000. 

 

✓ Advice will not be put in writing 

✓ Advice is restricted to business legal 

matters.  

✓ Advice on UK tax law is available Monday 

to Friday between 9am and 5pm (except 

bank holidays) 

✓ We cannot advise on financial planning or 

financial services products. 

✓ Services are subject to fair and reasonable 

use. 

 

 

✓ Available Monday to Friday between 9am 

and 5pm (except bank holidays) 

 

✓ This service attracts a fee.  

 

 



 

 

Page 17 of 23 

MTL DTW Arag Security Contractors Liability Policy Summary April 2020  

 

 

Executive suite identity theft  

Telephone advice to help executives keep their personal 

identity secure. Where identity theft is suspected, 

caseworkers can help the victim to restore their credit rating 

and correspond with their card issuer, bank or other parties.  

 

Crisis communication 

 If your business has attracted negative publicity which could 

cause reputational damage, you can access professional PR 

support from our Crisis communication experts at any time.  

 

Counselling assistance 

 Qualified counsellors will provide confidential support and 

advice by phone to your employees or their family members 

who are suffering from emotional upset or feeling worried 

and anxious about a personal or work-related problem. 

 

Business legal services website  

Register using your voucher code to download legal 

documents that can assist with day-to-day issues that affect 

your business. 

 

 

 

Territorial limit  

 

 

 

 

Period of insurance  

 

 

Legal costs & expenses  

 

✓ Available Monday to Friday between 9am 

and 5pm (except bank holidays). 

 

 

 

 

 

 

 

 

 

 

 

 

 

✓ Documents are for business use.  

✓ Some documents only apply for England & 

Wales. 

✓ Most documents are free but a few attract 

a modest charge. 

✓ Legal review services are subject to a fee.  

 

 

✓ The UK, Channel Islands and the Isle of 

Man, except for Legal defence and 

Contract & debt recovery where cover 

extends to EU countries, Norway and 

Switzerland.  

 

 

✓ Period of insurance Unless otherwise 

agreed the period of insurance shall be for 

12 months.  

 

✓ Reasonable costs incurred by the 

appointed advisor. 

✓ The other side’s legal costs.  

✓ Employment compensation awards and 

employee settlements agreed with us 

✓ Basic wages and salary in respect of Loss of 

earnings cover. 

✓ Crisis communication costs.  

✓ Fees for intervention. 
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The most that we will pay for all claims in the period of insurance for Employment Compensation 
awards £1,000,000 

 

 

 

 

 

 

 

INSURED INCIDENTS The most that we will pay 
any one claim 

EXCESS (the 
INSURED will pay 
the first £ as 
stated below)  

TERRITORIAL 
LIMITS 

1. EMPLOYMENT  £100,000   £0 UK, CI & IoM 

2. EMPLOYMENT 
COMPENSATION AWARDS 

£100,000 and £1,000,000 in 
the aggregate   

£0  UK, CI & IoM 

3. EMPLOYMENT RESTRICTIVE 
COVENANTS 

£100,000  
£0  UK, CI & IoM 

4. TAX DISPUTES £100,000  £0  UK, CI & IoM 

5. PROPERTY  £100,000   £0  UK, CI & IoM 

6. LEGAL DEFENCE 
£100,000  

£0  UK, CI & IoM and 
specified  European 
Countries 

7. COMPLIANCE & 
REGULATION 

£100,000   £0  UK, CI & IoM 

8. STATUTORY LICENCE 
APPEALS 

£100,000   £0 UK, CI & IoM 

9. LOSS OF EARNINGS £100,000   £0 UK, CI & IoM 

10. PERSONAL INJURY £100,000   £0 UK, CI & IoM 

11. EXEC UTIVE SUITE £100,000 but limited to 
£25,000 for Mediation and 
Crisis Communication.    

£0 UK, CI & IoM 

12. CONTRACT & DEBT 
RECOVERY 

£100,000   £0 UK, CI & IoM and 
specified  European 
Countries  

13. CRISIS COMMUNICATION £25,000   £0 UK, CI & IoM  
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Helpful 
Information 

 

Reasonable Precautions 

Reasonable precautions that may apply to your business include: 

 maintaining access roads, paths, premises, machinery, equipment and furnishings in a 

good state of repair; 

 exercising care in the selection and supervision of employees; 

 complying with all relevant statutory requirements, manufacturers’ recommendations 

and other regulations relating to the use, inspection and safety of property and the 

safety of persons; 

 keeping all stairways, passageways, fire exit doors and any other routes of escape clear 

at all times; 

 carrying out maintenance or work necessary to maintain security as soon as possible 

after it is discovered. 

How to make a claim 

Sections A Public and Products Liability, Section B Employers Liability and Section C Professional 

Indemnity 

You must give us notice in writing as soon as reasonably practicable, and in any event within thirty (30) days, 

after you become aware of any occurrence, third party claim or other circumstances which may give rise to 

a claim under this policy and within seven (7) days after receipt of a claim form or summons. Please consult 

page 9 of the policy for additional conditions concerning notification and claims handling which may apply 

to specific losses. 

If you wish to make a claim, please contact:  

Woodgate and Clark Limited 

The Red House, King Street,  

West Malling, Kent, ME19 6QT.  

Telephone:  +44 (0) 1732 520273.  

Outside of office hours please ring +44 (0) 1732 520270.    

Email: newclaim@woodgate-clark.co.uk 

It will be helpful when reporting a claim if you are able to advise the policy number and brief details of the 

claim.  

mailto:d@woodgate-clark.co.uk
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Section D Legal Expenses - Claims procedure 

 

Telling us about your claim  

1) Under no circumstances should you instruct your own solicitor or accountant as the insurer will not pay 

any costs incurred without our agreement. 

2) If an insured instructs their own solicitor or accountant without telling us, they will be liable for costs 

that are not covered by this policy. 

3) A claim form can be downloaded at www.arag.co.uk/newclaims or requested by telephoning us on 

0330 303 1955 between 9am and 5pm weekdays (except bank holidays). 

4) The completed claim form and supporting documentation can be sent to us by email, post or fax. 

Further details are set out in the claim form itself. 

 

What happens next? 

1) We will send the insured a written acknowledgment by the end of the next working day after receiving 

their claim form. 

2) Within five working days of receiving all the information needed to assess the availability of cover 

under the policy, we will write to the insured either: 

  a) confirming cover under the terms of your policy and 

advising the insured of the next steps to progress 

their claim; or 

b) if the claim is not covered, we will explain in full the 

reason why and advise whether we can assist in 

another way. 

3) When a representative is appointed they will try to resolve the insured’s dispute without delay, 

arranging mediation whenever appropriate. 

4) We will check on the progress of the insured’s claim with the appointed advisor from time to time. 

Sometimes matters cannot be resolved quickly, particularly if the other side is slow to cooperate or a 

legal timetable is decided by the courts. 

 

Cancellation by you  

If you find that this cover does not meet your requirements or you do not want the insurance you can 

cancel it at any time. The refund of any premium paid will depend upon when you cancel the policy.  

1 Within the first 14 days after purchasing a policy or its renewal or from the day on which you receive this 

policy or renewal documentation, whichever is the later.  

We will provide a refund of the premium paid less a deduction for the number of days cover you have had 

provided that:- 

— you have not made a claim  

— we been not been notified of a claim or circumstance that may give rise to a claim.  

 

2 After the first 14 days you can cancel the policy at any time. If you have not made a claim or we have not 

been notified of a claim or circumstance that may give rise to a claim, we will provide a refund of premium 

(subject to any Minimum or Deposit Premium) paid less a deduction for the number of days cover you have 

had and, if advised to you already, an additional administration charge.  

To cancel a policy please contact us or your insurance adviser or Our Binding Underwriter.   
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Cancellation by us 

We can cancel this policy by giving you 30 days notice in writing. We will only do this for a valid reason. 

Examples of a valid reason include:- 

— Fraud or dishonest acts  

— non-payment of premium 

— a change in risk which means we can no longer provide insurance cover 

—  non-co-operation or failure to provide us with information we request   

Your Personal Information Notice 

Who we are 

We are the Binding Underwriter and the Subscribing Insurers in this policy.   

The basics 

We collect and use relevant information about you to provide you with your insurance cover or the 

insurance cover that benefits you and to meet our legal obligations.  

This information includes personal data such as your name, address, contact details and other information 

that we collect about you in connection with the insurance cover from which you benefit. This information 

may also include more sensitive data such as information about your health and any criminal convictions.  

In certain circumstances, we may need your consent to process certain information about you and this is 

explained in our privacy policy. Where we need your consent, we will ask you for it specifically. You do not 

have to give your consent, and you may withdraw your consent at any time. However, if you do not provide 

your consent, or you withdraw your consent, this may affect our ability to provide the insurance cover from 

which you benefit .It may also prevent us from providing cover for you or handling your claims.  

For the purpose of providing insurance and handling claims or complaints your information may be shared 

with, and used by, a number of third parties in the insurance sector. For example, advisers, agents, brokers 

(when making applications), insurers, reinsurers, loss adjusters (if you claim), sub-contractors, compulsory 

insurance databases, regulators, law enforcement agencies, fraud and crime prevention agencies. We will 

only disclose your personal information in connection with the insurance coverage that we provide and to 

the extent required or permitted by law.  

If you provide other people’s details to us 

Where you provide us or your insurance adviser with information about other people, you must make them 

aware that you are doing so. Where possible, you should also provide them with this notice.  

If you would like more information 

For more information about how we use your personal information, please see our privacy policy, which is 

available on our website (www.dtw1991.com/pages/privacy-policy) and in other formats upon request. 

Additional information on how the insurance market uses data is provided by the Lloyd’s Market Association 

(“LMA”) in their Insurance Market Core Uses Information Notice.  

 

Contacting us and your rights 

You have rights in relation to the information we hold about you, including the right to access your 

information. If you wish to exercise your rights, discuss how we use your information or request a copy of 

our full privacy notice(s) you should contact the insurance adviser who provided you with your insurance in 

the first instance, or directly with us by contacting: 

 

 

 

http://www.dtw1991.com/
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Sections A Public and Products Liability, Section B Employers Liability and Section C Professional 

Indemnity 

The Data Protection Officer 

Coverys Managing Agency Limited 

6th Floor  

One Creechurch Place 

Creechurch Lane 

London EC3A 5AF 

+44 20 3923 3000 

Data.protection@coverys.co.uk 

Or 

Section D Legal Expenses 

ARAG plc 

9 Whiteladies Road 

Clifton 

Bristol 

BS8 1NN. 

Email:  customerrelations@arag.co.uk  

Tel:      0117 917 1561 (hours of operation are 9am-5pm, Mondays to Fridays excluding bank holidays. For 

our mutual protection and training purposes, calls may be recorded) 

Or 

The Binding Underwriter 

Metier Underwriting  

No 1 Royal Exchange Avenue 

London 

EC3V 3LT 

 

What if I have a complaint? 

We are committed to providing you with the highest level of service. If you wish to make a formal complaint 

please contact: 

Sections A Public and Products Liability, Section B Employers Liability and Section C Professional 

Indemnity 

The Compliance Officer 

Syndicate 1991 

6th Floor, One Creechurch Place, Creechurch Lane, London, EC3A 5AF. 

Telephone: +44 (0) 20 3923 3120  

email: complaints@dtw1991.com 

Section D Legal Expenses 

Step 1 

ARAG is committed to providing a first class service at all times. However, if a complaint arises, this should 

be addressed to OUR Customer Relations Department who will arrange to have it reviewed at the 

appropriate level. 

 

mailto:Data.protection@coverys.co.uk
mailto:customerrelations@arag.co.uk
mailto:complaints@dtw1991.com
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WE can be reached in the following ways: 

ARAG plc 

9 Whiteladies Road 

Clifton 

Bristol 

BS8 1NN. 

Email:  customerrelations@arag.co.uk  

Tel:  0117 917 1561 (hours of operation are 9am-5pm, Mondays to Fridays excluding bank holidays. For 

our mutual protection and training purposes, calls may be recorded) 

 

or 

Metier Underwriting 

No 1 Royal Exchange Avenue, London, EC3V 3LT 

 

Telephone: +44 (0) 207 464 4213 or +44 (0) 207 464 4233 

Email: info@metierunderwriting.com 

 

We will review your complaint and will respond within 14 calendar days from receipt.  If you are not 

satisfied with the response you are entitled to refer the matter to Lloyd’s. Lloyd’s will then conduct a full 

investigation of your complaint and provide you with a written final response. If you wish to ask Lloyd’s to 

investigate your complaint you may do so by contacting: 

Complaints, Lloyd's, Fidentia House, Walter Burke Way, Chatham Maritime, Chatham, Kent ME4 4RN.  

Email: complaints@lloyds.com      

Telephone: +44 (0) 20 7327 5693   Fax: +44 (0) 20 7327 5225 

Web: www.lloyds.com/complaints  

If you remain dissatisfied you may have the right to refer your case to the Financial Ombudsman Service.  

Financial Ombudsman Service, Exchange Tower, Harbour Exchange Square, London E14 9SR.  

Email: complaint.info@financial-ombudsman.org.uk         

Phone: 0800 023 4567/ 0300 123 9123   

Making a complaint will not affect your legal rights.  

Financial Services Compensation Scheme (FSCS) 

The insurer of this policy is covered by the Financial Services Compensation Scheme (FSCS). This means that 

you may be entitled to compensation from the scheme if they cannot meet their obligations to you. This 

depends on the type of business and the circumstances of the claim. Further information about 

compensation is available from the FSCS at www.fscs.org.uk. 

 

 

mailto:customerrelations@arag.co.uk
mailto:complaints@lloyds.com
http://www.lloyds.com/complaints
mailto:complaint.info@financial-ombudsman.org.uk
http://www.fscs.org.uk/

